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MAXIMUM recommended line pressure for this product is 75 PSI. Pressure above 75 PSI indicates the absence of a properly functioning water pressure regulator at the 
property. Excessive water pressure poses a risk of property damage to you.Problems due to excessive water pressure are NOT covered by this product’s warranty. BEFORE inst-
allation of any Water, Inc. product, confirm that water supply pressure does not exceed 75 PSI. Questions? Contact Water, Inc. Service Depart. at 800.322.WATER(9283)

SOFTENER

Meets National Lead Laws including NSF 372 - 2011 Drinking Water System Components - 
Lead Content and S.3874, Reduction of Lead in Drinking Water Act, CA AB 1953 and VT Act 193.
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Component Tested to NSF/ANSI Standard 42 
for material requirements.

* Optional installation connections are available, see page 38-39

MODEL                        DESCRIPTION                                                                              LIST PRICE

HousePure SOFT
Whole House
Water Softeners

Part# WI-HP-SOFT-2 Shipping Wt: 185 lbs. $ 4,178

Part# WI-HP-SOFT-2-WIFI
WITH UPGRADED WIFI HEAD

Shipping Wt: 185 lbs. $ 5,153

Part# WI-HP-SOFT-3 Shipping Wt: 300 lbs. $ 4,710

The HousePure high flow industrial water softener provides whole-house protection against costly 
water hardness scaling and lime scale build-up. Enjoy the gentle caress of softened water from 
every faucet, bath and shower. Extend the life of your home: softened water protects appliances, 
fixtures and plumbing lines. The HousePure Soft is an ideal solution for hard water spotting and 
scaling damage. Now with two models available, compare the Soft-2 and the Soft-3 below. Both 
are upgradable with a WiFi head.

An electronic water meter provides quick setup and programming, while an integrated battery 
backup offers peace-of-mind during power interruptions. The softener regenerates and self cleans 
on a regular basis. Ideal for indoor and outdoor installations.  Includes Installation Parts and Install/
Owner’s Manual.

Operating Temperature Range: 34ºF to 110ºF (not appropriate for freezing temperatures)
Water Pressure Range: 20 PSI to 75 PSI
Operating Voltage: 24 VAC, 50/60 Hz, 120 VAC transformer included 
Water Quality: Not for use with water that is microbiologically unsafe or of unknown
	             quality without adequate disinfection before or after the system.

VALVE FLOW RATE 35 GPM 35 GPM

EFFECTIVE SYST. FLOW RATE 19 GPM 27 GPM

OVERALL DIMENSIONS 
(INCLUDING BRINE TANK)

W 34” / H 63” / D 20” (with bypass straight) 
or 18” (with bypass 90O up or down)

W 34” / H 77” / D 20” (with bypass straight, 
90O up or down)

BRINE TANK 19” diameter (place any distance from tank) 19” diameter (place any distance from tank)

ROUGH IN DIMENSION 55” 69 1/4”

CONNECTION 1 1/2” inlet/outlet, 1/2” discharge outlet 1 1/4”, 1 1/2” NPT plastic connectors (set)

SOFTENING  CAPACITY 48,000 grains of hardness 72,000 grains of hardness

MEDIA 2 cubic feet, high capacity cation resin 3 cubic feet, high capacity cation resin

SALT CAPACITY 400 lbs. 700 lbs.

HP-SOFT-2 HP-SOFT-3

Part# WI-HP-SOFT-3-WIFI
WITH UPGRADED WIFI HEAD

Shipping Wt: 300 lbs. $ 5,637

The installation of a reverse osmosis drinking water system is recommended for
persons with heart disease, hypertension, high blood pressure or a low sodium diet.

See page 16-17 for reverse osmosis systems.

Helpful water softener facts:
For the salt (brine) tank, you can use sodium chloride or potassium chloride. Note: if sodium 

chloride is used, the softened water cannot be used for watering gardens or for other irrigation 
uses.
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